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Staff Sabbaticals: An Examination of the purposes and benefits of Sabbaticals for Higher Education 
Katherine Wildman, Assistant Director, Housing & Residence Life, Qatar Foundation 
 
Sabbatical have been linked to higher education institutions and their employees. However sabbaticals are not just 
limited to faculty at an institution. A number of US institutions have also turned to sabbaticals to help develop non-
faculty employees. This study explores the purposes, benefits and administration of sabbaticals for college 
administrators. 

PS 

Starting the Semester off Right 
Mai Mohammed Alaa Kamel Sleem, Administrative Coordinator, VP for Student Affairs, Qatar University 
 
Student Affairs is organized from different departments and it differs from university to another. As the admission and 
registration are playing a major role of the Student Affairs Sectors for most of the universities, it is the best place to 
encourage the students for their first success steps.  

PS 

Pathway to success with a PAL 
David Kerr, Senior Coordinator, Retention, Zayed University, Dubai 
Priya Sridhar, Senior Academic Administrative Officer, Zayed University, Dubai 
 
Peer Assistance Leaders (PALs) serve as role models and are available to provide quality resource information in a 
positive, encouraging environment. They are dedicated to provide accurate assistance to help students fulfill their 
academic and career goals. The ultimate objective of the PAL program is student retention and sustainable success. 

PS 

The Making of IMPAQT: Initiating Meaningful Pittsburgh and Qatar Ties  
Melissa Deschamps, Director of International Education, Carnegie Mellon University  
Renee Camerlengo, Assistant Dean of Student Affairs, Carnegie Mellon University 
 
IMPAQT is a student-developed initiative that allows for students on both campuses to visit during their spring break 
with a commitment upon their return to develop strategies and initiatives to best leverage the relationship between 
the two campuses and improve the student life and experience on both.  

PS 

Phoenix Rising: Nurturing Resiliency in Young Adult Learners with Special Needs 
Marie-Anne Glavan, Counselor, HCT, Fujairah Women’s College 
 
The session will discuss young adult learners with special needs who are entering tertiary institutions within the 
cultural framework of the Gulf. Ensuring their success is not only dependent on academic accommodations but 
empowering and nurturing the emotional and psychosocial parameters of the whole student.  

PS 



Wroclaw University of Technology adaptation to the dynamic development of the student activity 
Sebastian Miezen, Senior Clerk for Student Affairs, Wroclaw University of Technology (Poland) 
 
Twenty-first century is an age of great changes and development of student activity at the Wroclaw University of 
Technology. This presentation will describe how the University adopted these changes and highlight future plans to 
keep pace with these developments. 

PS 

Student Success Center:  Ways of Fostering Learning  
Y. Sule Berilgen Duzgun, Coordinator, Student Success Center of Excellence, HCT, Fujairah Women’s College 
 
This presentation shares the variety of ways the Student Success Center of Excellence at Fujairah Women’s College, 
HCT in the UAE which is a part of the Student Affairs team, supports students during their academic journey through 
one- on- one or group tutoring.  

PS 

Problem Based Learning (PBL) and the use of technology to enrich learning in the sciences 
Suzanne Monir Bissada, University of Calgary – Qatar  
Hassan Kandar,  Foundation Instructor, University of Calgary – Qatar 
 
PBL and technology have been combined to enrich lessons for student centered pedagogy in the sciences to inspire 
inquiry skills in students with the goal of increasing their long term understanding of subject matter.  This is a seminar 
to utilize PBL & technology, increase student inquiry and peer assessment. 

PS 

This House Believes: How the Doha Debates is fostering critical thinking among students in the Gulf 
Tanya Sakzewski, Executive Producer/Director, Qatar Foundation 
Jessica Young, Residence Hall Director, Qatar Foundation 
 
The Doha Debates is a monthly forum discussing the hottest social topics in the Arab world.  Student   participation is 
critical to the program’s success. Learn about the unique platform of the award-winning Debates, how it furthers 
students’ learning and development, and how it works to create a more socially aware society.  

PS 

Young Professional Institute: A Unique Opportunity  
Wadad Youssef El-Husseiny, Acting Director of Student Activities, Qatar University  
 
Two worlds meet to mutually learn about each other’s culture as well as to explore the similarities and differences of 
their profession as Student Affairs Practitioners.  Qatar Study Tour and Young Professional Institute in its second 
version is a unique professional development opportunity for Qatar based young professionals and USA based 
Graduate students of higher Education.  

PS 

  
  



Developing Cultural Awareness: A Qualitative Study of International Student Success 
Jessica Young, Residence Hall Director, Qatar Foundation 
Arooj Rana, Residence Hall Director, Qatar Foundation 
 
QF’s Housing and Residence Life houses students representing 40 nationalities. This diverse context creates 
opportunities for students to learn about both their own and others’ culture.  This session discusses findings of a 
qualitative study focused on students’ cultural awareness. How can we foster cultural awareness and create 
sustainable strategies for student success?   

GIS 

International Student Affairs – Where did it come from and why does it matter? 
Dennis C. Roberts, Ph.D, Assistant Vice President – Education, Qatar Foundation 
 
As international student affairs work emerges around the globe, it is important to understand how this work came to 
be and the philosophies and strategies that can make it effective.  The presenter will provide historical background 
and then engage participants in exploring the importance of this work. 

GIS 

Student Government at AUB: Enhancing the Educational Process and Molding the Region’s Future Leaders 
Charbel G. Tarraf, Associate Dean of Student Affairs, American University of Beirut 
 
Student elections is an activity that gives students the opportunity to adopt sound democratic principles and habits.   
Each of the University’s faculties elects a student representative committee.  Each faculty elects its own University 
Student Faculty Committee (USFC) representative.  The USFC serves as the central student government and is 
composed of seventeen students and seven faculty members. 

GIS 

Sustainable & successful strategies for students with special needs in higher education 
Nafees Sultana, Supervisor, Special Needs Services, Higher Colleges of Technology - UAE                                   
Wisam Rahim, Assistive Technology Coordinator, Higher Colleges of Technology, UAE 

This presentation’s main focus is to analyze the opportunities for higher education students with special needs and 
how they can be helped to accomplish their academic pursuits. The items detailed in this presentation can be 
successfully replicated throughout the MENA region, as they have throughout the United Arab Emirates.  

GIS 

Ma’an Nata’alam-“Together We Learn”: Sustainable Student Success Through Innovation and Integration at Zayed 
University 
Dr. Courtney Stryker, Executive Dir. of Student Life & Leadership, Zayed University, Abu Dhabi 
Dr. Kevin Schoepp, Director of Educational Effectiveness, Zayed University, Abu Dhabi 
 
Following a review of the myriad student success programs at Zayed University, clearly we understood what worked 
for student success.  Why then did attrition rates remain unchanged over time?  Come unravel this mystery and obtain 

GIS 



the tools you need to develop a plan for positive change on your own campus. 
Service-Learning—Maximizing the Student Experience with a Two-Pronged Approach to Sustainability. 
Kody M. Gerkin, Admissions Consultant, Northwestern University in Qatar 
 
In terms of service-learning, talks about sustainability usually revolve around the projects that students work on “in 
the field”. There is a second, potentially more potent form of sustainability that will be covered in this interactive 
presentation by a former Peace Corps volunteer and lifelong service-learner. 

GIS 

Sustainable Strategies for Creating Future-Ready Citizens in a Bahraini Context: Reflections and Directions 
Lin Ayo, Director Student Services, Bahrain Polytechnic, Kingdom of Bahrain 
 
Student Services at Bahrain Polytechnic utilise a holistic approach to develop ‘future-ready citizens’, international 
citizens who retain pride in their culture and tradition. We ensure that introducing new models of education is 
supported with cross-cultural understanding, the adaptation of internationally recognized models and the embedding 
of Bahraini principles into support areas. 

GIS 

Peer Mentoring – supporting new students in their transition to tertiary study and developing leaders 
Meera Chetty, Counselor, Fujairah Women’s College 
 
Exploring Peer mentoring as a strategy to impact student success, retention and building a sense of community for 
new students. The evolution of the program to suit our students in the UAE, our learning and challenges, as well as 
added value gained through positive outcomes for our mentors. 

GIS 

Planning and Implementing an Orientation Program Based on CAS Standards 
Eman Salah ElKaleh, Senior Student Success Coordinator, Zayed University, Abu Dhabi 
 
There is a tremendous potential in increasing student success through the delivery of a well designed orientation 
program. Join us to learn how to develop, implement and assess an orientation program based on CAS standards and 
guidelines. This session will help you articulate your mission, goals and student learning outcomes. 

GIS 

Building connected communities: promoting integration of the student experience between the branch and home 
campuses.  
Gloria Aoun Khoury, Assistant Dean for Student Affairs, Carnegie Mellon University – Qatar 
Melissa Deschamps, Director of International Education, Carnegie Mellon University – Qatar 
Gina Casalegno, Dean of Student Affairs, Carnegie Mellon University 
Renee Camerlengo, Assistant Dean of Student Affairs, Carnegie Mellon University 
 
Participate in a discussion with Student Affairs educators on promoting meaningful integration of the student 
experience between the branch and home campuses. The discussion will focus on developing transference strategies 

RT 



toward the delivery of unique programs that adapt to the branch campus learning environment while maintaining the 
ethos of the home campus. 
Muslim Students’ College Experience in the United States after September 11, 2001 
Mohammad Shaheen AL-Kuwari, Housing and Residence Life Coordinator, Qatar Foundation  
 
The 9/11 incident caused changes to the Muslim students’ college experience. This literature review is about studies 
conducted on Muslim students in the United States after 9/11. Please join me to learn more about the findings and 
share thoughts and ideas for future practices, which might be applicable to Muslim college students around the world. 

GIS 

Student Leadership Development Across the Gulf: A cross comparison of the UAE, Kuwait and Qatar 
Tadd Kruse, Assistant to the President for Institutional Planning & Effectiveness, American University of Kuwait 
Kevin D’Arco, Student Development Coordinator, Carnegie Mellon University in Qatar 
Allison Fox, Senior Student Leadership and Development Coordinator, Zayed University 
 
What makes a student leadership program successful in the Gulf? Carnegie Mellon University in Qatar, Zayed 
University in Abu Dhabi, and the American University in Kuwait all foster student leadership development in different 
ways. This workshop will highlight each university's program, share successes and challenges, and foster participant 
collaboration through open discussion. 

GIS 

Making a Commitment: Toward Becoming a Learning Organization 
Curt Kenoyer, Student Center Director, Qatar Foundation 
 
During a routine staff meeting in the spring of 2008, the seeds of a learning organization were planted with the 
formation of the Organization Enrichment Committee.  Using the OEC as a case study, this session will explore the five 
disciplines attributed to learning organizations, highlighting achievements and challenges moving forward.   

GIS 

Mindfully designing Personal Development Groups for diverse populations 
Laura Green, Student Counselor, Virginia Commonwealth University, Qatar 
Jacki Woodworth, Virginia Commonwealth University, Qatar 
 
This interactive session will explore core skills, such as curiosity, humility, and genuineness that all student affairs 
professionals need to be effective with diverse populations. The presenters will share how 10-years utilizing these 
skills at VCUQatar enabled them to design twi thriving personal development groups, Design Your Life and 
Mindfulness. 

GIS 

Career Services in Tertiary Education with an Emphasis on Work Experience 
Donna L. Wilson, Supervisor, Student Affairs, Higher Colleges of Technology-Fujairah. 
Mohamed Payab, Community Relations/Work Experience Coordinator, Higher Colleges of Technology-Fujairah. 
 

GIS 



This presentation will cover the important aspects of Career Services in higher education and the role it plays in 
serving students, alumni, and employers.  A well rounded Career Services Program helps students discover their 
strengths and choose a career path that suits them.   Students learn how to apply and interview for jobs.   
Developing Transcultural Student Health Education 
Yezenia Cadena-Malek, Director of Health and Wellness, Carnegie Mellon University, Qatar 
 
Much of the literature and programming on university health is based on western ideas of health education. This 
session will focus on specific programming that has occurred in Qatar and how to develop culturally relevant 
programming using the Transcultural Assessment Model (Giger & Davidhizar, 1990). 

GIS 

Innovating in Professional Development – Qatar’s Study Tour and Young Professionals Institute 
Aljazzi Hamad Mohsen Fetais, Qatar University 
Candace Jesson, College of the North Atlantic, Qatar 
Naila Sherman, Gorgetown School of Foreign Service, Qatar 
Amal Sharhabeel S Elatawneh, Qatar University 
 
Qatar Foundation created the Qatar Study Tour and Young Professionals Institute to enhance the experience of 
visiting groups to Qatar as well as bring value to student affairs educators in Qatar.  By tackling real issues of daily 
practice through inquiry learning, this partnership resulted in mutual learning for all. 

GIS 

Finding Your Gaps  
Mohammed Madi A. Yousif, Director of Men’s Housing, United Arab Emirates University  
 
We have no limitation for improvement & always there are new ideas, but sometimes you may miss your target and 
divert your efforts from important issues that you really need. I will share with you some important information on 
how you can really determine your gaps and start eliminate them one step to achieve sustainability.  

GIS 

Discovering your True Colors 
LaKisha Tillman, Coordinator for Student Activities and Residential Life, Northwestern University in Qatar 
Justin Jeffery, Campus Life Coordinator, Qatar Foundation 
Katrina Quirolgico, Student Affairs Specialist, Northwestern University in Qatar 
 
True Colors is a model of personality identification that is easy to understand, remember and apply. With the colors of 
Blue, Gold, Green and Orange - True Colors distills the elaborate concepts of personality theory into a user-friendly, 
practical tool used to foster healthy productive relationships. 

GIS 

Factors that Promote Student Success, Persistence and Retention at Community Colleges and Universities 
Abdulnassir Al-Tamimi, Ed.D., Assistant Dean, Student Services, The Community College of Qatar 
 

GIS 



A number of factors including social, academic, personal, and institutional are reported to have influenced 
persistence and retention at community colleges and Universities. According to a recent report, familiar factors 
influencing students’ decisions to withdraw include academic preparation, 
The Student Affairs Workforce in Qatar  
Ameena A. Hussain, Assistant Director for Campus Life, Qatar Foundation 
Fahad Al-Kuwari, Staff and Student Development Specialist, Qatar Foundation 
 
Have we looked at Student Affairs in Qatar with Human Resources lenses? What is the current set up of our Student 
Affairs manpower? How can we feed their current needs?  How are we helping shape their future? If those questions 
ring a bell, you need to attend this session! 

GIS 

 


